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rKy CO <<KorvtuJrerccHbIfi qeHrp coqrraJrbHoro odc.nyxuBaHrrfl HaceJreHrrr
3anaAHoro oKpy.a>>, ..o. Cursparo, yr.A.*r6pr.ro", A. l9I

1. OTKPbITOCTb I,I AOCTYTIHOCTb I,IHOOPMAUIIU OE OPIAHI,I3AIII,I}I
llora-sareru, xapaKTepLI3yIoIrIHe orKpbrrocrB r{,qocryfiHocrr nu$opMarlru o6 oprauzs auptfi,
r.r3Mepfl Jrr.rcb [ocpeAcTBoM :

. oIIeHKIT KoHTeHTa un$oprrlaqfiI{ o AesreJrbHocrr,r opraHr.r3arl}ru, prBMerrlenuofi na
un(f opuraqrroHHsx creHAax B rroMerrleu hil u Hareppuropr{[ opraHr.r3arlur,t ;. oueHKI'I KoHTeHTa ur(poprrtaqlapl o Assrerbuocrr,r opraHr,Barl[]r, pa3Merrleusofi na oSuquarbHoM
cafire opraHr,r3arlur4 ;
. onpeAeJIeHI,Ifi H&JII,ItILtfr,Ha oSzqraaaruou cafite opraur.r3arlr.rn un$oprr,rauuu o Ar,rcraHrlr{og,hrx
cnoco6ax o6patnofi cBr3II LI B3auMoAeficrsIas c uoryqarerrM]r ycJryr, a raKxe orlegKr,r ux
(pyuxquonupoBaHl'Ifl (releSoua; eneKrpoHuofi no.rrbr; gJreKTpouHbrx cepBr{cor (<[oprra a Arrfl[oAatrr,r
gJIeKTpoHHoro o6paulenux (xalo6rr, npegnoxenur), rroJrfreHr,re (oucyJrrTarlttu rro oKa3brBaeMbrM
ycJlyraM I{ [p.), pa3AeJIa <<rlacro 3aAaBaeMble Boflpocbr)), TexHr.rqecroft soglaoxHocrr,r Bblpaxerrgt
loryqarereM ycnyr MHeHLffi o KaqecrBe ycronufi oKtBaHLu ycJryr opraHr.r3arlr,reft (nanuur{e aHKerbr
,{ns o[poca rpaxAaH r.rJr]r rzuepccbrJlKr{ ua nee);

' orlpeAeneHl'Is Aoru florytlareJlefi ycayr, yAoBJrerBopeHHbIx orKpblTocrbro, [oJrgorofi u
.qocryflHocTbro rau0opMauuH o Aef,TeJlbHocrr,r opraHvla\utt,pa3MerrleHHofi ua unQopMaur,roHHbrx
creHAax It na o(puq[IaJIbHoM cafite opraHLI3aIIwu (tYo or o6utero q]rcJra oflpo11reHHrx nolyratenefi
ycnyr).

1,1. Coomoemcmcue uuQopnaquu o denmenbHocma opzauwaqau, pasJneuleuuort ua
uaQopwaquoHqbx cmerudax s noweule*uu u Ha meppumopuu op?aua3aqau
Ha un$oprrrallrloHubrx creHAax opraHrlsarluft couuamroro o6cnyinrrurry c yqeroM pas6unrn
rpyflIlbl AoKyMeHToB Ha orAeJIbHbIe IIo3I{qpIpI ueo6xoAllMo pmMecrr{Tr 19 4oxyrraeHToB (cra6a 13(De4epanrnoro 3aKoHa 28.12.2013 N 442-03 "06 ocHosax coqrraJrbnoro o6cny>KuBa1us.rpaxAa, B
Poccuficrofi (De4epaqru").

Konuqecmeo dorcyueumos, pa3weu4eHHbtx ua cmeude Ha JvtoileHm ot4eHKu:

Ha uH$opMarllronHoM creHAe pa3MerrleHa Bcfl rpe6ye*rar un{oprvraqua.

1.2. Coomeemcmsue uafiopmaquu o denmenbHocmu opzauusaquu, paiMett4enuofi na
ofiuquantaom cailme opzaHu?aquu s cemu <Ilnmepuim>
B coorsercrBHl'I c floctanoueuue [IpanHreJrbcrBa Pbccuficroft oeaepaqHr.r or 24.11.2014]lb 123g
<06 ytnepxAeHl'Ir flpanun pa3MeIr{eHI,Is u o6Hoarenua unQop*urlru o [ocraBrrlr,rre coq]raJrbHbrx
ycJlyr na o(praqnanruou cafire [ocraBIIIr.rKa coquirJrbHbrx yary. n unsopuaq]roHgo-
TeJIeKoMMyHI{KaIIrIoHHofi ceru <I4urepuer> ua oSuquaJrbHoM cafire opraHg3arluu seo6xoAr{Mo
pa3MecTI4Tr20goxyrraeHToB(cy.rerolrpa:6unxuIpynnbIAoKyMeHToBHaoT@
KoIuqecm6odorcyueumo6'prcMeLLleHHbtxuacailmeHo]v1o74eHmo4eHKu..Ir

Tanulr o6parour, ua oQnqzaJIbHoM cafire pa3MerrleHa Bcfl rpeoyeuran uu4oprvraqnr.

1!.3. HaJtu'tue Ha ofiuquanoruotw cafime opeaHunaquu utrfropuaquu o ducmaupaoHHbtx cnoco2ax
odpamnoil chnsu u esauJwodeilcme ua c nonyqamennuu ycnye u ux fiynxquo*uposaHue
B xoAe He3aBr{cr.rMofi oqeuru upoBeprJrocr (pynrqzorrp-orarre 5-ru arrrurrlro"urx cnoco6on
o6patuofi cBr3t{: flocpeAcrBotr,t tereSoua, sJreKTpoHno[noqrbr, gJreKTpoHHBrx cepBr.rcoB o6parnoft
CB,3II na caftre (Qoprraa o6patuoft cBr3rr, ounaftn-roHcyJrbraHT u up.), pasAera Gracro 3a,{aBaeMbre
BolrpocbD), BbIpaxeHI'Iff [oJIfrareJIeM ycilyr MHeHH.tr o KaqecrBe yclonufi oKtBaHlrt ycJlyr (uanuuue
ua cafire arrKerbr AJrfl oflpoca rpaxAaH lrJrr,r rHIIepccbrJrKH na nee).
rlucro cuoco6on o6pa'ruofi cBr3H, Synxquouupyrcqux Ha MoMeHT oqeHKr,r:
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Tarcun o6parou, y opraHlrsarlu[ ecTbr II OsQerruuno rfynnqlroHlrpyrcT Bce AITCTaHIIITOHHbIe

cnoco6rr sra[MoAefi crBlrfl c [oryqareJlfl MrI ycryr'

1,4. VdoenemsopeHilocmb omKpbtmocmbru, nontomofi u locmynttocmbru unbopnaqua o6 :'

opzaH.u?a4uu
B xoge rpoBeAeHHf, OUpOCa UoJryqareJrefi ycnyr sa([nrccupoBaHo' tlro

AoJrf [oJly.Iatefl efi ycJlyr, yAOBJIeTBOpeHHbIx OTKp6ITOCT6IO, 1IOJIHOTOfi u

AoCTyIIHocrrro nuQopMallu[r pa3Melllennoft na llurfOpmaUlloHnblx cTeHAax,

aoatrrrrar (s o/o or o6uero qlrcJra onpouennux):

,(O.rrn flO1yrraTereft yC.ilyr, yAOBJIeTBOpeHHbIx oTKpbITOcTbI6r IIOJIHOTOfi lr

AocryrHocrrro un{opMarluu, pa3MerrleHnoft na cafire opraHH3au[u,

.oatorrrr.r (soh or o6qero qucfla ouporuennux):

2. KOM6 O PTHO CTb yCJIO BUrtrl IIPEIO C TABJIEHI'1fl vCJIvT

2.1. OdecneqeHue 6 op?altusaquu xotvtQopmubx ycnoeuil dnn npedocmaonewun yanyz

yponenr Ir KaqecrBo o6ecue.reunr rorrrQoprubD( ycJloBuft upeAocraBJleHll ycnyr ollpeAeJwlcfl

[ocpeAcTBoM gKorrepTHofi oqenxu BHyTpeHHux [oMeIIIeHIrfi I{ sHeluHefi tepputop]I[ opraH]I3aIIUU'

Ouenuaarocb HaJII'Ique cJle.qylouux ycnonufi :

; ffiffi;; ;" orABrxa (ox uaauux),o6opy4oranuofi coorBercrBylouefi ue6enrrc;

o rroHrTHarl HaBllraqu, BHyrpu opraHI{3aqIAU;

o AocTy[Has III,ITbeBilI BOAa;

o IocTyIIHBIe CaHlITapHo-rErI{eHI',IqeCK[Ie TIOMeITIeHI{f, ;

. caHl{TapHoe cocrosHue norrtelqeurfi; 7 \ ,_^

. rpagcrroprga, Aocryruocg (noeMoxgocTb AoexaTb,4O opraHrrcaquu (y''IpeXgeuur) ua

o6qectseuuoMTpaucllopre,Halrllqu€uapxomu); -
. Aocry[IHocrr garrucfi Ha [oJIyqeHI{e ycJlyrfi (no tere([oHy, Ha o(puquanuro* tufi-r:ol^T]]]':Y'

fvip.#^"""r1, ,ro"p"a.r"o", d.qrro.oropraJla rocyAapcrBeHHbx ll MyHI'Iq?IuaJIbHbrx ycnyr' upfi
/- -',-,^ ^----^-----\ -- -.^ \Y";;;;;;:;;;;"8 per,crparype unr y cuequanucra opraHI{3aIIHI'I (yupexsenux) u np')'

-,

KOluqectno yClonuft xOrrripoprnOctu na MOM9HT IIpOBe,4eHI'Ifl OIISHKU :

Tarn'r o6parorr, B opraHrr3aur.M o6ecne.renbr Bce tpe6yervrre ycJroBrrfl rcorvr0optuocrrr AJrr

noryqarefleft Yc.nYr.

1,x coxpauerg u"r.oEffi*, y4*nerBopeHHocrl,I orKpbrrocrblo, uounotofi I'I AocryflHocrblo

n([opnaaquu r ero rocrorHuoro [oBbrrleuNafneo6xoAllMo co6rloAarL orlpeAeJleHuue tpe6oBaHl'Ifl

,oprurt1ag AoJrXHa 6Utr artyalruofi, cBoeBpeMeunofi u coAepxaTe[bHoff.

rrpoBoAr,rrr BHyTpeHHufi rrtouuropl{Hr yAoBJIeTBopeHHocTI{ floJlfraTeJlefi ycJlyr

coxpaHeHlrfi BbrcoKoro ypoBuff yAoBJrerBopeHlrocrl,I orrpbrrocrLlo' rloJlHorotr I'I AocryrlHocrblo

opMarlfi]r, pa:]MerrleuHofi 
"u 

cai,r:e opraHfi3allvtvt,tt eto TIoBLIIueH[s, Heo6xoA[IMo ocyulecrBJlfiT:

3a cBoeBpeMeHHbIM o6uouenneM K6HTSHT a cafita. Heo6xoguMo [poBoAI{Tb

rrHocrr,rKy ]AO6Crna HaBLITaIITIpI no cafiry.,---J J-----

ipasno rpoBoAr,rrL BHyrpeHHI,Ift trlouutopl,IHr yAoBJIeTBopeHIIocTI'I IIoJIfIaTeJIeI'I ycJlyr
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2.2, Bpenn oucudauun npedocmaenetun ycnyzu

Ilorcararelb (BpeMfl oxr,rAaHr,rfl rrpoAocraBJleHl,Ifl ycJIyruD paccql'IrblBafl.cfl. Ha ocHoBe 3HaqeHI'Is

rrapaMerpa <CnoenperuegHocTb IIpeAocTaBJIeHI{f; ycJIyruI (r coOtnercTB1lu C 3aUI{CrIO Ha IIp}IeM K

;il#;ry op.urrrau?Iu coqua-irruofi c$epu (roucynrmq''o),41]o1:^':-1:TT,1':::

e;##;;;#;;; uccneAoBanur), rpaipr*o, npr*oAa couuarlb'oro pa6oruurca Ha AoM Ir rp'))'

I onn nonyqameneil y cnye, y d o eneme op ewl1tx co o esp eMeHHo cmbto

npedocmaene1un ycnyztt, cocma1nnem (o % om o6t4ezo quatfl onporuenuotx)

tcoxpaHeHl,I,BblcoKoroypoBHflyAoBJIeTBopeHHocT[cBoeBpeMeHHocTbIoIIpeAocTaBIleIIufl'
yrIn Oararoo6pasuo AoBoAI'ITb Ao cBeAeHI{s rtoflyqaTeneft un$opMall]Irc o peHIaI\'IeHre

u'ycJlyruI,cpoKaxee[peAocTaBJIeHI,I,,aTaKxenpuq}IEax,IIoKoTopbIMycJlyraHe
B cpoK (upu Haru'Iuu raKux flpI'ItIHH

2. 3, Vd o en em6 o p e HH o cmt xoufi opmq o c mb ru np e d o cma&n e H ufl y any z

,[o.rrr rloJryrrareJreft yc.rryr, yAoBJrerBopeHHbrx rorvr{optno crbro

npeAocTaBJreHrrf y.ry., .o.ru*r".r 1i W ot o6ulero q,ncfla onpoureunux):

Pexoueudaquu:

3. AOCTyIIHOCTb yCJIyf Nlfl' I'IHBAJII'IAOB
Baxnrm gJreMeHToM rorrar[opurocrr.r ycJroBrEfi orasanu, ycJlyr opraHrI3aIII{f,MI{ coquaJlbHoro

o6clyNunaru,Ifl BblcTyfiaet o6ecueqeulle 4octyuuofi cpeAbl Ars moAefi c orpaHI'IqeHHbMI'I

Bo3MoxHocr flMlr, aru**a ycnonufi gocrynHocrll, rlo3BoJlflIolqux ?IHBaIIlrAaM floJlfrarb ycJIyH4

HapaBHe c ApyrI,IMI{
3,1, Ofuopydoeauue noJweu4eHuil opzauwaquu cotluuronofi cQepu a npuJ'e?arot4efi x ueil

meppumopuu c yqemow docmynnocmu dna uHeanudoe

B paurax ne3aBlrcuMoft oqenru KaqecrBa ycnonufi oKa3arrr{fl ycJlyr oIIeH}IBaJrI'ICb CJreAyIoq}Ie

eJreMeHTbr goctYnnofi cPeAbI:

. oOopyOorurr. r*oArblx rpyn[ raHAycaM]I (roArerrtnrnau nlat([oprraarrau);

. HAJII'FII,IE BbIAEJIEHHbIX CTOSHOK AJI.'I ABTOTPAHCIIOPTHbD( CPEACTB I'IHBAJII'IAOB;

o HaJrrrrlrile aAaIITI,IpOBaHHbIx luQron, uOpyuuefi, Han[aII'Ie pacrrrInpeHgblx ABepHbIx [poeMoB;

. HAJII'HIE CMEHHbIX KPECEJI-KOJIfiCOK;

. HAJII{III,IE CIIEqI{AJIbHO O6OPYAOBAHHbIX AJIfl I'IHBAJIUAOB CAHI{TAPHO'ruITIIEHI'IqECKI'IX TIOMEUIEHI'I}I'

KO;1ruecrso gJIeMgHToB AOcTy[Hofi cpe,Ug Ha MOM9HT IIpoBeAeHI'It OUeHKI'I:

flopreulenun lr 6.rrns1e]Kalllafl TeppllTopur o6paronatelrHofi opraHll3alluu o6OpyXoBaHbI

rpe6yenmrMlI oJIeMeHTaMH .qo crynnoft cp eAbI AJIfl MaJloModn;rrnrrx rp axAaH'

[s coxpaHeHr,r.E BbrcoKoro ypoBHfl yAoBJIerBopeHHocrI{ ron'r([optuocrblo yclonufi oKa3aHI'It ycJlyr

An, ero rroBbrrrreHHs rlenecoo6pa3rro Ha perynrpnoft ourone ocyuIecTBJIsTb 6laroyctpofictso u

(aglre B HaAJIeXaUeM COCTOSHI,IIgAAHufrII 11OMeUIeHufi (e TOM II]ICJIS, CaH]ITapHO-

qecKI,Ix 3oH, B KoToprlx.Eeo6xoAutvto pa3MeIIIaTb aBToMaTuqecK[e oyIwIJIKlI uruI6yuaxnue

trqa, MbrJro, TyaJrerHyro 6yuary), TeppI,ITOpI4I{, flpllJlerarcqefi r 3AaHlIrc OpraHI'I3aqI'IU'

;3a cocroflHlreM ue6enu,.Eocry[Hocrbro [urbenofi roArt lr IIoHflTHocrbIo HaBI'IraIIuI{ BHyrpI'I

lfi oprannsa\vlt.
pa3Ho rrpOBoAIlTb BHyTpeHHI{il tuOuurOpllHr y.[OBneTBOpeHHocTI'I flonf{aTeAell yCJIyr

oKa3aHl4fl ycnyr.
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3,2. OdecneqeHae 6 op?aHwaquu cotlu&nbuoeo ofucnyucuoauun ycJtoeuil locmynHocmu,

no?noflnruu4ux uttsoltttdatv nonyvamb yclty?u flapanfle c dpyewwu

Hapxgy c or{enrcofi AocryrHocrr{ rroMerrleaufiu flp]rnerarcql{x repp}rropufi opranu3aUJIkr

[po[I3BoAI,IJracb orIeHKa ycnonufi Aocry[Hocr]I, [o3BoJrffIolqux ]IHB&JII'IAtIM IloJlfrarb ycJIyrE

HapaBHe c ApyruMLI. Y.IutHsaII{cb CJIeAyIoUlte ycloBllff AOCTyIIHOCTI'I y0ilyr:

o iy6uuporagre Aus fiHsara,qoB ro cJryxy r,r 3peHLIrc snyronofi u 3pI'IreJIbHofi nu(foprvra\fiu;

. lyOrrpoBaHr.re naAuucefi,3HaKoB n uuofi rercrosofi n rpalpuuecrofi un([opMaql{H 3HaKaM}I,

BrTToJIHeHHLIMI,I peJlbe$uo-to'reunurra rupu$rou Bpaft nr;
o Bo3MoxHocrb rrpeAocraBJregufi lrHBuurr,rAnM tro cJlyxy (ctyxy l'I speunro) ycJlyr cypAo[epeBoAql'IKa

(rur[nocypaorepeBoAul'IKa) ;

o Hur;rl1rr.re *"rap"urrrrofi r"prrr.r o([nquanbuoro caltraopraHrr3alluL NraI'IHBaJIuAoB ro 3peHfiIo;

o [oMoIrIb, oKa3BIBaeMas.pa6ortmKaMr{, uporueAluLlrru o6y.renue rro collpoBoxAeHulo I'IHB&JIHAOB B

IIOMeTIIeHI,IU OpraHI,I3aIIUU ;

. HrrJrr{rrrlre Bo3MOXHOCTT{ npeAocTaBireHl{, ycJIyI[ B A]ICTaHIII{OHHOM peXI'IMe fiIil4,JA AOMy.

Koffi.rectso ycnonufi AocryflHoclri AIrs' I'IHBaJII'IAoB:

.[ln o6ecnerreHus yuronufi AOCryIIHOCTIr, rro3BOJrflrcUI[X rrHBaJrrrAaM uoflyrraTb ycJryru

HapaBHe c ApyrlrMrr, ueofixogllrro o6ecnequTb cJleAyrcIque ycJIoBIIfl:

- ay6orpou ai^e ln r,rHBaJrHAoB lro cJryxy r.r 3peHI,Ito snyronofi I{ 3pI{TeJIbHoft uu([opn'raqur

3.3, VdoenemsopeHHocmo docmynHocmbru yanyz dnn uneanudoe

,[o.nr 11ofl yrlaTegeft yc.nyr, yAoBJIeTB OpeHHbIx AocTynHo cTblo ycJlyr AJIS

rrHBaJIItAoB, cocTaBJlret (n "/o or o6qerO qlICJIa onporueHnrrx):

rroBbrrrreHlrs u coxpaHeHlu BbrcoKoro ypoBH, yAoBJTeTBOpeHIIOCTI'I AOCTyIIHOCTLIO yCJIyr AJL

qetecoo6pa3uo Ha peryJlrpuofi ocHose ocyulecTBnflTb KoHTpoJIb 3a cocTotul{eM

4octynnoft cpe,{Er u o6ecueqeHr.reM ycJrorr,Ifi, uo3noJrflIolqux }IHBaJI}IAaM [oJIfIaTb

MoHr,rroplrHr yAoBJIeTBOpeHHOCTLI rloJlyrrareJlefi ycnyr'

90,0"h
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4. AOEP OXEJIATEJIbHO CTb, BEXJITIBO CTb PAB OTHI4KOB OPTAHTI3AIIUU
llorasarem <r,{o6poxeJrareJrbHocrb, BexJrr,rBocrb pa6oruuroB opraHI,I3aIIum Soprrlupyercfl 3a cqer

roryqeur,rfi cy6rerrunHrrx orIoHoK rroJrfrareJrefi ycryr, co6upaenaulx B xo,qe oflpoca.

flo.rrn floflyrrarefl efi yc.nyr, yAoBJrerBopeHHbrx go6poxe;rareJrbnocrbrct

BexJrrrBocrnro pa6orHrrmoB opraHH3aIIIrH collrraJrbHoro o6c.nyxnnanttfl,,
o6ecue.runarcq[x [epBrrrlHbrfi rconrarr u unQoprvr[poBaHlre rrofly.rarefl ,I
ycJryru rprr HerrocpeAcrBeuno*r o6parqenlrl{ B opraHlr3allurc (s "/o or o6qero
rrrrcJra onpourenurrx) :

,{o"rrn floJryqareJreft ycnyr, yAoBJrerBopeHHbIx go6poxenareJrbHocrbrc,
BerrcJrrrB o crrro p a6orHuKoB op raurl3 allrlrl co ullaJrbHoro o6cnyxur amttfr, t
o6ecneqnnarcq[x HerrocpeAcrBeHnoe oKa3aulre ycJryru npu o6parqeHlrlr B

opraHrrsarluro (n oh or o6qero qrlcfla onporueunrrx):

.(orx noJryrrarerefi ycnyr, yAoBJrerBopeHHbIx go6poxe.rrareJrbHocrbro,

B exJrrrBocrrrc pa6 orHHKoB opraHlr3arluu coqrraJrbHoro o6 c.nyxnnaH[s flpu
r{crroJrb3oBaHrrrr AlrcraHrluoHHbrx Qopru nsa[nroAeficrBlrfl (no re.rrei[ony, uo
sJrercTponuofi no.rre, c rr oMorrlbro oJreKTpoHHbrx cepBrrcoB, noJryqeHrre
KoHcyJrbrallrru rro oxa3brBaeMbrM ycJryraM rr np.) (n o/o or o6qero rrncra
onpomennux):

Pexotweudaquu:
coxpaHeHra, BbrcoKoro ypoBHs yAoBJrerBopeuuocrr,r 4o6poxenareJrbHocrrro r.r BexJrr,rBocrbro

AHI,IKOB OPTAHI,I3AIIPIA h EIO IOBbIIUEHI,Ifl BAXHO BbICTPAHBATb C NONYI{ATEJI.f,MI,I TPAMOTHYIO

Kaquro. OcnosHrrrvr [pr.ruqr,rrroM B3ar,rMooruoruenufi MexAy floryqarereM ycJryr ]r
BureJreM opraHr{3arlnu AoJrxeH crarb rrp}rHrlufl yBaxeHr.rfl K Jrr.rqHocru. Kynrrypa o6uenus

BJIfleTCfl B yMeHI,IU Bblonyrnarb, B rrpOrBJreH[rII OT3bIBq]IBOCTI,I U COIIepeXVIBaHUS.

rrpoBoAr.rrb BHyrpeHur{fi rrronnropr.rHr yAoBJrerBopeuHocr}r floJryrrarerefi ycryr
Ia BeXJILIBO CT6IO COTpyAHLIKOB OpIaHI,I3aUHI{.

95r7o/o

95r9"/"

96,9o



5.yAOBJIETBOPEHHOCTbyCJIOBI,IflM}IoKA3AH}I,fyCJIyr
,{o.rrr noly.rarerefi ycJryr, KoTOpbIe roToBbI peKoMeHAOBaTb opraHI{3aIIIrH)

coqrraJrbHoro ooc.nyxrrBaHllfl poAcTBeHHI'IKaM II3HAKOMbIL(rvror'nu 611e9.

peKoMeHAOBaTbr.c.,rm Orr 61tra Bo3Moll(Hoctr nrr6opa opraHlr3aqnn) (n 7o or

o6ut".o qucra ouPoueuurrx):

[orr floiryqareJreft yclryr, yAoBJrerBopenHbrx opraHrI3aIrrIoHHbrMH

ycJroBrrrM, o*urunni" v."vi (rpa{nrou' pt*'*ou pa6oru) opraHlrsaurr (s

6/o o, o6rqero'IucJra o[poruennux):

.{o.nn floJryrraTeJrefi yc.nyr, yAoBJIeTBOpeHHbIX B IIeAO]U yCJIOBIISMU OKa3AHIrq

ycJryr B opraHlr3arlull coqrraJlbHOrO O6ClyxlIBaHIIfl (S o/o Ot OoUIero qIIcJIa

onpoureunux):

EEE
coBoKyrHoctu (lartoPon' r

)M rrr,rcJre paccMarplrBaeM'rx B paM*ax He3aBlrclrMoft ouenru KatlecrBa.
rafrA- 

^
HarrpaBJreHI,IeM IIOBbIIIIoHI{fi ypoBH, yAOBJIeTBOpeIIHOCT}I BbICTyIIaeT A}IaJIOr C

rrfMr.rycrlyr,BxoAeKoroporoMoxHoorlpoAerll'IrbrpuqI'IHbIHeAoll',illll:1,"o""t"vlll vvJrtr! s.rvAv _rv

n pa6ore opra,r.r3aqlr i,uafiruo[TI,IMaIIbHbIe BaplIaHTbI pelue*I{r upo6rerrl'

3Ho [poBoALITL BgyTpessufi MoHI{TOplIHr yAOBJIeTBOpeHIIoCT}I IIoJIyrIaTeJIefi yclyr

u"rr*, uarra*r*, ycuoauft oKa3aHllfi ycJlyr, TpeHI'IHflI c cOTpyAHuKaMlI opraHvt3atryfiI'

oBbIIIIarcuIue KoMMyHI{KaTIIBHbIe KoMIIeTeHuI{[ ]I CHI',IXaIOque p]IcK BO3H]IKHOBeIII' c]IHApoMa


