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3anagnoro oxpyray, r.0. Coispans, y.1. Ieka6pucros, 1. 191

1. OTKPBITOCTH U TOCTYIIHOCTHh HH®OPMAIIUU OB OPT'AHU3AIINA
[lokazatenn, XxapakTepu3yrOIMe OTKPHITOCTD U AOCTYIHOCTH HH(OpManuu 06 oprasu3anuy,
U3MEPSAIHCH IIOCPEICTBOM:

® OLEHKH KOHTEHTa HH(POPMAIMH O JEATENBHOCTH OPraHU3alliH, Pa3MELIeHHOMH Ha
MH()OPMANMOHHEIX CTEHAX B IOMEIEHUH U HA TEPPUTOPHH OpraHu3aluy,

® OLICHKH KOHTCHTA HH(pOPMAIIKH O IeATENIbHOCTH OPraHU3aIiH, Pa3MEIIeHHON Ha obHunHATEHOM
caiiTe OpraHu3aluy;

® OnpeNeNeHUs HaMHIKs Ha OQUIMATBHOM CaliTe OpraHU3aliy KHPOPMALIHE O IHCTAHIMOHHBIX
crocobax oOpaTHOMH CBA3M U B3aUMOIEHCTBHS C ONyYaTe/SIMU YCIIYT, a TAKXXE OLEHKH MX
byrKunoHnpoBanus (Tenedoua; BJICKTPOHHOM [OYTHI; JIEKTPOHHBIX CEPBUCOB ((hopMa I Ioadm
BNIEKTPOHHOTO OOpaIenus (3Kano0sl, IPEIOKEHHUS), TOTyICHHE KOHCYJIBTaLlMH 110 OKa3hIBAEMBIM
yciryram u 1p.), pasaena «Jacto 3agaBaeMele BOIPOCHIY, TEXHHYECKOMH BO3MOMKHOCTH BBIDAXKCHUS
TIOJIyMaTe/IeM yCIIyr MHEHHUS O Ka4YeCTBE YCIIOBUH OKa3aHHs yCIIyT OpraHusanueit (Haauuue aHKeThl
JUIS OIPOCa rPak/IaH MK THIIEPCCHUIKH Ha Hee);

® OIpEeneICHUS N0JIM MOJTyYaTeNeid YCIyT, yA0OBIETBOPEHHBIX OTKPBITOCTEIO, IIOJHOTON 1
AOCTYIHOCTBIO HH(POPMALMY O NEATETLHOCTH OPraHU3aIiH, Pa3sMeLIEHHOM Ha UH(OPMAIIMOHHBIX
CTeHIaxX U Ha OHIHATBHOM caiiTe OpraHu3alu (B % 0T 06IIero 4rcia OnpoMeHHEIX IONydaTelel
ycIyr).

1.1. Coomgemcmeue unpopmayuu o deamenvrocmu Op2anu3ayuu, pasmew,eHHoU Ha
UHDOPMAYUOHHBIX CHEHOAX 6 NOMeW|eHUN U Ha meppumopuu op2anu3ayuu

Ha un(opMannoHHbIX cTEHaX OpraHu3amnuii conuanbHOro 00OCITY>KBaHUS C YYETOM pa3OUBKH
TPYIIBI TOKYMCHTOB Ha OT/ICIIBHbIC O3HIMK HEOOXOMMMO pa3MecTHTh 19 1okymenToB (crarbst 13
Oepepanbroro 3akoHa 28.12.2013 N 442-®3 "O6 0CHOBaX CONUAIBHOTO 00CITy>KUBaHHUS rPaXKIaH B
Poccwuiickoit @enepanun"). ’

Konuuecmso 0oxymenmos, pasmewennvix na cmende na momenm OYEeHKU: | 9 ]

Ha undopmanmonnom crense pazmemena ses Tpedyemas uHpopManmsl.

1.2. Coomeemcmeue ungpopmayuu o deamenvnocmu Op2aHu3auuu, pasmew,eHHol Ha
ouyuanvruom caiime opzanuzayuu ¢ cemu «Hnumepnemy»

B cootsercteun ¢ ITocranosnenue [TpaBurenscrsa Poccuiickoi @eneparun ot 24.11.2014 Ne 1239
«O6 yreepxnennu IIpasun pasmerneHus 1 0GHOBIEHUS MH()OPMAIIHMH O MOCTABINUKE COIUATbHbIX
YCIyT Ha OQHIHAIBHOM CaliTe MOCTABIIKA COMUATBHBIX yCIIyr B HH(GOpMaHOHHO-
TEICKOMMYHUKAMOHHOH ceTH «HTepHET» Ha 0O(UIHATBEHOM cajiTe OpraHu3aiy HeoOX0IIMO
pasmecTuTh 20 TOKYMEHTOB (C y4eTOM Pa3GHBKH TPYIIEI JOKYMEHTOB Ha OT/IE/IbHBIE IIO3MLIKN).
Konuuecmeo 0oxymenmos, pasmewennvix na caiime na momenm OYeHKU: L 20 : l

Taxum o6pa3om, Ha opunmanbLHOM caiiTe pasmelneHa Bes TpedyemMast mH(popManus.

1.3. Hanuuue na opuyuanvrnom caiime OP2AHU3AUUYU UHPOPMAUUU 0 OUCHIAHYUOHHBIX CROCOBAX
00pamtoil c6aA3U U 63aUMOOETICIEUA C NOYHAMENAMU yenye u ux Qynkyuonuposanue

B xo/1e HE3aBHCHMO#T OLIEHKH TTPOBEPSIIOCH (yHKIMOHEpOBaHKE 5-TH AUCTAHIMOHHBIX CIIOCOOOB
00paTHOM CBA3M: MOCPEACTBOM TenedoHa, JIEKTPOHHOMU MOYTBI, STIEKTPOHHBIX CEPBUCOB 0GPaTHOM
CBS3M Ha caiiTe (opma 0OpaTHOM CBA3M, OHIIANH-KOHCYIBTAHT H IIP.), Pa3feNa «9acTo 3a/aBacMbLe
BOTIPOCED), BRIPAXXCHHS ITOJIYYaTENIEM yCIIYT MHEHHS O Ka4ECTBE YCIOBHI OKa3aHus yciIyr (HaIHYme
Ha CalTe aHKETHI IS ONPOCA IPaXKAaH UK TUIEPCCHUIKY Ha Hee).

Hucno crioco60B 06paTHOI CBA3H, (YHKIHOHUPYIOMUX HA MOMEHT OLICHKH: L S j
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Takum 06pa3oM, y OPraHH3ALMH €CTh, U 3P PeKTHBHO GYHKIHOHUPYIOT BCe JAMCTAHIMOHHbIE
crocoGbI B3aMMO/IECTBHS ¢ IOIy4aTeJISIMHA yCayr.

1.4. YooenemeopeHHOCHb OMKPbIMOCHbIO, HOTHOMOU U docmynHocmuio ungopmayuu 06
opzanuzavuu

B xo/1e IpOBEIEH s OIIPOca MOoJTyYaTeieH yeiyr 3a(pUKCHPOBAHO, YTO

[I0JIs1 TI0JTydaTeliell yCayr, yI0BJAEeTBOPEHHBIX OTKPHITOCTEIO, MOJTHOTOMH H
JI0CTYITHOCTHI0 MH(OPMALHH, PA3MEIEHHOH HA HH(POPMANHOHHEIX CTEHAAX,
cocraBasieT (B % oT 00mero 4muciaa ONPOIIEHHBIX):

Pexomenoayuu: '

(7151 COXpaHEHHSI BBICOKOTO yPOBHSI YIOBJICTBOPEHHOCTH OTKPBITOCTBIO, IIOJIHOTOM U IOCTYITHOCTBIO
MH(OpMALIH U €ro MOCTOSHHOIO MOBBIIICHHS, HEOOXOMMMO COOITIONATh ONpeIeleHHbIE TPEOOBAHMUS.
HpopMariis T0KHA OBITH aKTyalbHOMN, CBOEBPEMEHHOU U COZIEPIKATENBHOM.

[[e1ec006pa3HO IPOBOIMTE BHYTPEHHUH MOHUTOPHHT y/IOBICTBOPEHHOCTH HoJIydaTenen yciyr
HH(OPMAIMOHHOH OJIMTHKON OpraHU3alliH.

Josst moJtydaTeJsieit ycuyr, YAOBJIETBOPEHHDBIX OTKPHITOCTHIO, IIOJIHOTOH 1 e
JOCTYIHOCTHI0 HH(OPMANHH, PAa3MEIIEHHOH HA caiiTe OpraHu3alum, - 995%,
_coctapJser (B % oT o0mero 4mucia ONPOLIEHHBIX): .

Pexomenoayuu:

7151 cOXpaHeHUs! BBICOKOTO yPOBHSI YIOBIETBOPEHHOCTH OTKPBITOCTRIO, IIOJIHOTOM ¥ AOCTYIIHOCTBIO
rH(OpMAIUH, Pa3MeIeHHOH Ha caliTe OpraHU3aluy, i ero MOBBIICHH, HEOOXOAUMO OCYILECTBIIATD
KOHTPOJIb 32 CBOEBPEMEHHBIM OOHOBIICHHEM KOHTCHTA caiita. HeoOxoauMo IIpOBOAMTD
IMArHOCTHKY yI0OCTBa HABUTAllMH 110 CaHTy.

[erecoo6pa3Ho MPOBOJUTE BHYTPEHHANH MOHHTOPHHT YIOBICTBOPEHHOCTH HojryJyaresuen yeiayr
HHGMOPMAIIMOHHOM OIMTAKON OpraHu3allii.

2. KOM®OPTHOCTDH YCJOBHI MPENOCTABJIEHUA YCIYT

2.1. Obecneuenue 6 opzanu3aRUU KOMPOPMHBIX YCNOGUH 014 NPe0OoCmaeNeHUA YCIIY2

VYpoBeHb i KauecTBO 00eCICUCHHU KOM(pOPTHBIX YCIOBUH MPEIOCTABICHHUS yCIYT ONPEACIIATICA
TIOCPECTBOM SKCIIEPTHOM OLICHKH BHYTPEHHHUX [IOMeIIeHu ¥ BHEIIHEH TEpPUTOPHUH OPraHU3alMH.
OLEHABAIOCH HATTMYUE CIENYIOIHIX YCIOBHIL:

e xoMdopTHAS 30HA OTABIXA (OKUIAHH), 060pyIOBaHHO} COOTBETCTBYIOIICH MeOenbIo;

® [IOHSTHAs HaBHUTallWs BHYTPH OpraHu3aluu;

® JIOCTYIIHAsl MUTHEBAst BOJA;

@ JIOCTYIHBIE CAHUTAPHO-TUTHCHUYECKUE IOMEIICHUS;

® CaHHUTapHOE COCTOSHHE IIOMEICHIH;

® TPAHCIIOPTHAS TOCTYIHOCTH (BO3MOXHOCTD JI0€XATh 110 OPraHH3alui (yupexxaeHus) Ha
06IIECTBEHHOM TPAHCIIOPTE, HATHYME HapKOBKH);

® JOCTYIIHOCTH 3aIlUCH Ha IIOJy4CHHE yCIIyTH (0 TenedoHy, Ha OQUIHAILHOM CAHTEe OpraHu3auyl
(yupexxenus), TocpesicTBoM EnuHoro nopraja rocy1apCTBEHHBIX 1 MYHHIMIIAIBHBIX YCIIYT, IIPH
JIMYHOM ITOCELIEHUH B PETMCTPATYPE WK y CHSHAINCTa OpraHu3ain (y49pexaeHus)) U 1p. ).

KosnyecTBO ycIoBHii KOMGMOPTHOCTH HA MOMEHT IPOBEACHUS OICHKH. o

Takum 0Gpa3oM, B OpPraHu3anuu ofecrneveHpl Bee Tpebyemble YCI0BHsI KOMPOPTHOCTH st
moJjty4yartesei yciyr.



2.2. Bpema odcudanusn npeooCmasieHus ycuyu

IToxazatenp «BpeMs OKUIAHHS IPEAOCTABICHUS YCIYTHY PacCUMTHIBACTCS HA OCHOBE 3HAYCHHUA
napametpa «CBOEBPEMEHHOCTH IIPEOCTABICHUA yCITYTH (B COOTBETCTBHH C 3aIHCHIO HA MPUEM K
CHENUATHCTY OPTAHM3ALIH COHATBHOH Chepbl (KOHCYNIBTAIHIO), IaTOM TOCIUTATN3aNY

(IMArHOCTHYECKOTO HCCIIENOBAHI), rpaduKoM IpUX0Jia COLUAIBLHOTO pabOTHHKA Ha JIOM H 1IP.)».
Jlons nonyuameneii yciyz, y0061emeopeHHbIX C60€6PEMEHHOCMBIO - 6" /'0 o
npedoCcmasienua ycnyzu, COCmaeiaem (6 % om obwezo uucna ONpOUIEHHBIX) e

Pexomenoayuu:

17151 COXpaHEHHs BHICOKOTO YPOBHS yIOBICTBOPEHHOCTH CBOEBPEMEHHOCTHIO IIPEXOCTABIICHHS
yCIIyTH LEeNecoo0pasHo JOBOAUTE 0 CBEACHHA nony4aresieil HHYOPMAIHIO O PETIAMCHTe
[IpeOCTaBIICHHUs YCIIYTH, CPOKAX €¢ NPENOCTaBICHHS, & TaKOKe IPUUMHAX, TI0 KOTOPBIM yClyra He
0XeT OBITH MPEJOCTaBjIeHa B CPOK (p¥ HATHYUK TaKUX IPUYHH).

2.3. Y0o6enemeopeHHOCHb KOMPOPMHOCHBIO npedoCcmagneHus ycy2

ToJist IOJTyHATe el YCIyT, YIOBJIETBOPEHHbIX KOM(OPTHOCTHLIO

o . 94.7%
NpeI0CTABICHHS YCIYyT, COCTABJIET (B % ot 00mero yucaa ONPOIIEHHBIX): «

Pexomenoayuu:

JTist coXpaHeH s BBICOKOTO YPOBHSI YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHI OKa3aHHs yCIyr
W JUIs ero MOBBIIIEHHS [e1ecoo0pasHo Ha peryJisspHO# OCHOBE OCYIIECTBIIATH 0J1aroyCTpONCTBO U
oJIepIKaHne B HAJIEKAIEM COCTOSHIM 3[[aHMUs 1 noMeInieHui (B TOM 4uCIe, CAHUTapHO-
MrHEHIYECKHX 30H, B KOTOPHIX HEOOXOAMMO pa3MeliaTh aBTOMaTHYECKUE CYLIHIIKN HITH OyMaXKHBIE
OJIOTEHIa, MBLIO, TyaJleTHYIO Oymary), TeppuTOpHH, IpUJIEraiole K 3/[aHII0 OpraHu3aluH, :
ClIeIUTH 33 COCTOSHHEM MeOeNnHt, OCTYTHOCTBIO [IATHEBOM BOJIBI ¥ IIOHATHOCTHIO HABUTALlMK BHYTPU
MOMELIEHHMH OpraHu3alyH.

[ {es1ecooOpasHoO POBOUTH BHYTPEHHII MOHUTOPHHT YIOBJIETBOPEHHOCTH IOJIydaTesel yeiuyr
KOM(OPTHOCTHIO YCIIOBHIA OKa3aHHs yCIyT.

3. JOCTYIIHOCTD YCJVT IJIs1 HNHBAJIUJIO0B

BayKHEIM 3IeMEHTOM KOM(pOPTHOCTH YCIOBHH OKa3aHUs yCIIyT OpTaHH3ALUsIMH COLMAIBHOTO
06 CITy)KUBAHHISA BHICTYIIAeT 0OECTIeYeHHe JOCTYITHOH Cpe/bl As ofiel ¢ OrpaHuYeHHBIMA
BO3MOXHOCTSMH, & TAKOKe YCIOBHH JOCTYITHOCTH, O3BOJIAIOMIMX HHBATUIAM IOy 1aTh yCIyTd
HapaBHE C APYTUMH.

3.1. Obopyoosanue nomewieHUil Op2aHUIAUUU COUUALHOIE Chepbl U npunezaiowieii K Hei
meppumopuu ¢ y4emom 00CHynHocmu 017 UHBANUO08

B paMkax He3aBUCHMOM OLEHKU KaueCTBa yCIOoBHI OKa3aHHs yCIIyT OLCHUBAIMCE CIIE/yIONIHE
9JIEMEHTHI JOCTYITHOM CPEIBI:

® 000pyI0BaHUE BXOAHBIX IPYIII IaHyCaMH (I0TbEMHBIME TIIAT(HOPMAMH);

® HaIMUKE BBUIEIEHHBIX CTOSHOK JUISl aBTOTPAHCIIOPTHBIX CPENICTB HHBAIUIOB,

e HanMuKe afaNTHPOBAHHBIX JIU(TOB, MOPYIHEH, HAMMIHME PACIIMPCHHDIX IBCPHEIX MPOEMOB;

® HAJIMYUE CMEHHBIX KPECe-KOJISICOK;

® HATHYHE CIEUATBEHO 000pyIOBAHHBIX IS MHBAJIMIOB CAHUTAPHO-TUTHCHMHUCCKAX IIOMEIICHU .

KoNHuecTBO 3JIEMEHTOB JOCTYTHOM Cpeibl Ha MOMEHT IPOBEJCHIS OLCHKH. r 5 J

IoMemeHusi 1 6/IH3/IeXKANAS TEPPUTOPHS 00pa30BaTEIbHONH OPraHu3alNH 000pyI0BaHbI
TpebyeMBbIMH 3J1eMEHTAMH JOCTYITHOM CpeabI /st MaJIOMOGMIILHBIX I'PAKAAH.



3.2. Obecneyenue 6 Op2aHU3AUUU COYUATIBHOZO0 OOCTLYHCUGAHUA ycnoguii 00CHynHocmu,
N0360NAIOWUX UHBAIUOAM HOIYHAMb YCy2U HAPAsHe ¢ OpPy2umu

Hapsimy ¢ OIeHKO#M JOCTYITHOCTH MOMEIICHHH M IPUJIETAIOIIIX TEepPUTOpHUil OpraHu3alvu
TPOM3BO/IAJIACH OLCHKA YCIIOBHIH T0CTYIHOCTH, IO3BONIIOIHX HHBATHIAM IOy 4aTh yCIyri
HApaBHE C JIPYTHME. Y UMTBHIBAIMCE CIICYIONINE YCIOBUS JOCTYITHOCTH yCIIyT.

e /yGIMpOBaHHeE 1T HHBAIUIOB IO CIyXY M 3PEHHIO 3ByKOBOM M 3pUTETHHOH uH(pOpMAIHIH;

‘e 1y6nMpoBaHue HAMHCEH, 3HAKOB M MHOM TEKCTOBOH U rpaduueckoit uHbOPMAIUK 3HAKAMH,

* BBIMOJHEHHBIMM pelbe(PHO-TOUSUHBIM IpudTOoM bpaiins;

® BO3MOKHOCTE IPEJOCTABICHHS MHBATHIAM II0 CIIYXY (CIYXY U 3PSHHIO) yCIIYT CypHONEPEBOAMKA
(TudpocypaonepeBoUHKA); ’

® HaJMUIe ANbTEPHATHBHON BepCHH OQHIMAIBHOIO CaiiTa OpraHu3allky Ul HHBATHOB I10 3pEHHUIO;
@ [OMOII[b, OKa3bIBaeMasl pabOTHHUKAMH, IPOLIEAUMMY 00YICHHE 110 CONPOBOXKICHUIO HHBATMIOB B
IIOMEIIEHUH OpraHMU3aliH;

® HaJMuKe BO3MOXKHOCTH IPEIOCTaBICHHS YCIyTH B IUCTaHIIMOHHOM PEXIME HIIH Ha JIOMY.

KonuuecTBo yCIIOBHIA JOCTYIIHOCTH JUISL HHBAJIM/IOB: I S

st oGecredenust ycJI0BHii J0CTYMHOCTH, IO3BOISIOMMX HHBAIMAAM NOJIYHaTh yCIyrd
HapaBHe ¢ APYTMMH, He00X0AUMO 00ecnequThb CIeyomue yCIoBHs:
- IlyGIIHpOBAHE ISl HHBAIMIOB TI0 CJyXY U 3DEHHIO 3BYKOBOU H 3puTeNIbHOM HHOpMaIu

3.3. Yooenemeopennocnib d0CHynRHOCHIbIO YCIy2 ONA UHBANUO06

JoJ1s1 moJTydaTeseil yeayr, y0BJIeTBOPEHHDIX JOCTYIHOCTBIO YCIyT ISt
MHBAJIUIOB, cocTaBseT (B Yo 0T o0mero yucaa ONpPOIICHHBIX):

Pexomenoayuu:

1151 OBBINICHHS ¥ COXPAHEHHs BEICOKOTO YPOBHS YAOBICTBOPEHHOCTH JOCTYIHOCTBIO YCIIyT AU
MHBAIMIOB LENeCO0OPasHO Ha PETYIAPHON OCHOBE OCYIIECTBIIATE KOHTPOJIb 33 COCTOAHNEM
JIEMEHTOB JOCTYIHON CpeIbl ¥ 00ECIIeUeHHEM YCIOBHM, MO3BOJIIONINX HHBAM/AM ITOJy1aTh
yCIIyr HapaBHE C JAPYTHMH. N
[{errecoo6pa3Ho IPOBOAUTE BHYTPEHHU MOHHTOPHHT yIOBJICTBOPEHHOCTH HoJIydaTesnel ycuyr
TOCTYIHOCTBIO YCITYT JJIsl HHBAJIMJIOB.




4, TOBPOXEJIATEJIbBHOCTD, BEXKJIMBOCTHh PABOTHHUKOB OPTTAHU3AIIMU
TToxasatens «JoOpOKENATETBHOCTD, BEXIHBOCTh pAOOTHAKOB OpraHU3alum» (POPMUPYETCH 38 CYET

TI0JIyYeHHs CYOEKTHBHBIX OIIEHOK MOJIydaTeNelt yCiayr, COONpaeMBIX B XOZIE OIPOca.
ouist moJjtyuaTeJiei yciyr, yA0BJIeTBOPEHHBIX J00p0keJaTeJbHOCThIO, .
BEKJIMBOCTHI0 PA0OTHHKOB OPraHH3ALUH COIHAIBHOIO 00CTyKMBAHUS,
o0ecreYHBAIINX NePBUYHBII KOHTAKT M HH(OPMHPOBAHHE I0JIyYaTe/IsI

YCIYrH IPH HENMOCPEACTBEHHOM 00palieHHH B Opranusanuio (B % ot o0mero
YHCaa ONPOIIEHHBIX):

JloJis1 moJTy9aTeNiei yCeIyr, yI0BJIeTBOPEHHbIX T00PO0KeIaATeTbHOCTHIO,

BEXIHBOCTHIO PA6OTHHKOB OPraHM3AMHA COUMAILHOr0 00CTyKUBAHUS, -
o0ecneuHBAIO KX HEMOCPEACTBEHHOE OKA3AHME YCJAYTH NpH 00pamieHnn B .
opranm3anuio (B %o 0T 061Iero YMcJia OMpoOUmIeHHbIX): s

JoJist mosty4yaTesieii yciayr, yA0BJeTBOPEHHbIX J00p0KeaaTeIbHOCTHIO,
BEXKJIMBOCTHI0 PA0OTHHKOB OPraHU3ALMH COIUATBLHOTO 00C/TyKUBAHUSA NPH
HCII0JIb30BAHUM JUCTAHIUOHHBIX (popM B3aumoaeiicTBus (1o Tenedony, no
3JIeKTPOHHOI MoYTe, C MOMOIBIO IIEKTPOHHBIX CEPBHCOB, IOJyYeHHE
KOHCYJIbTAIMH N0 0KA3BIBAEMBIM ycJIyram u np.) (8 % ot o0mero umncjia
ONpPOIIEHHbIX):

Pexomenoayuu:

/17151 COXpaHEHUs BHICOKOT'O YPOBHS YAOBJIETBOPEHHOCTH JOOPOXKETATENHHOCTHIO M BEXKIIMBOCTHIO
|COTpYAHUKOB OpraHU3aIMH U €T0 IOBBIIICHHUS B)KHO BBHICTPAUBATh C IOJIyYaTEISIMHA I'PAMOTHYIO
KOMMYHUKaLK0. OCHOBHBIM IPUHIUIIOM B3aUMOOTHOIIEHUH MEX/1y IOIydaTeIeM yCayr U
[peAcTaBUTENEM OpraHU3aIiK JOJDKEH CTaTh MPHHIKI YBaXXeHUs K TH4HOCTH. KynmpTypa oOmeHus
POSIBIISIETCS B YMEHUHU BBICIIYIIATh, B IPOSBICHHH OT3HIBUMBOCTH U COIIEPE)KUBAHHUS.
[lenecoob6pa3Ho MPOBOJUTH BHYTPEHHHI MOHUTOPHHT YAOBJIETBOPEHHOCTH IOJTydaTeNel yciayr
MOOPOKENATENHFHOCTHIO U BEXKIMBOCTHIO COTPYAHUKOB OpraHU3aIlHH.




5. YILOBJIETBOPEHHOCTI) VCJIOBUSMHU OKA3AHUSA YCIIVI

JloJist mosTydaTesied yciryr, KoTopeie roTOBBI PEKOMEHA0BATH OPraHU3ANHI0
COUAIBLHOr0 00CTYKMBAHNUS POACTBEHHHKAM H 3HAKOMBIM (MOTJIH ObI €€
PEKOMEHI0BATD, €CJIH 61 GLLI2 BO3MOMKHOCTD BBIO0OPA OPTAHM3ALMH) (B % ot

00mero yncaa ONPOIIEHHBIX):

Tlos1s1 moJTyaTedeii yeayr, y0BJIeTBOPEHHBIX OpraHu3aldOHHBIMH
YCJIOBHSIMH OKA3aHHUA YCJIYT (rpagMKOM U PEKUMOM pa6oThI) OpraHu3anMH (B}
% 0T 00LIEro YHC/Ia ONPONIEHHbIX):

Tloa1st moTyuaTeell YCITyT, YA0BJICTBOPEHHDIX B IEI0M yCJIOBHSIMH OKa3aHHUS
ycJayr B OpraHu3aliH CONMATLHOI0 o6caysxuBanus (B % OT 001Iero 1ucia
ONPOLIEHHBIX):

- 962%

Pexomenoayuu:

YpoBeHb yAOBIETBOPCHHOCTH YCIOBHAMH OKa3aHHUs YCIYT 3aBUCHUT OT COBOKYITHOCTH (akTopoB, B
TOM YHCIIE PacCCMaTPUBAaCMBbIX B paMKax HE3aBHCUMOI OIIEHKH KadyeCTBa.

Ba)kupIM HaIpaBICHUEM ITOBBILICHHS YPOBHA YIOBJIETBOPEHHOCTH BBICTYIIACT UANIOT C
[10JIyJaTeNsIME YCIIYT, B X0JIe KOTOPOro MOKHO OIIpeieyIATh IPUYMHBI HEJOBONILCTBA, BRIABATD
HenoCTaTKy B paboTe OpraHu3aliy, HallTH ONTUMANEHEIE BapUaHTHI PEIICHUS mpobieM.
[{enecooOpa3HO IPOBOIUTD BHYTPEHHU MOHUTOPHHT YIOBJICTBOPCHHOCTH [OJIyJaTelei yeyr
pa3HBIMH aCIIEKTaMH yCJIOBHIi OKa3aHUsL YCIyT, TPEHUHIH € COTpYIHUKAaMM OpraHU3aLUH,
[OBBIIIAOIIYE KOMMYHHUKATABHbIE KOMIICTCHIMM 1 CHIDKAIOIINE PHCK BO3HHMKHOBEHHS CHHAPOMA
npodecCHOHAILHOrO BRITOPAHUSL.




